
 
 

9th NCMA 2025 
 

Theme: 
Digital Revolution: Evolution of the Smart Medical Assistants  

(Revolusi Digital: Evolusi Pembantu Perubatan Pintar) 
 

TIME ACTIVITIES VENUE 

DAY 1 (THURSDAY) 
03 July 2025 

10.00 a.m. 
– 

3.00 p.m. 

Participant Registration  

3.00 p.m. 
– 

3.45 p.m. 

Plenary 1 
Title: 

Digital Revolution in Healthcare (Utilization of AI in Patients 
Care & Professional Development) 

 
Speakers:  

Dr. Mahesh Rao Appanan 
Director of the Digital Health Division, MOH 

  

 

3.45 p.m. 
– 

4.30 p.m. 

Plenary 2 
Title:  

Impact of Digital Technology on Humanity & Professionalism  
 
Speaker:  

Datuk Dr Harlina Halizah Siraj 
Founding Director of ACADEMY DR HAR 

 

 

4.30 p.m. 
- 

5.15 p.m. 

Plenary 3 
Title:  

Professional Image 
Speaker:  

INTAN -TBA 
 

 

5.15 p.m. 
– 

5.30 p.m. 

 
1. Conference Briefing  
2. Security Briefing 
 

 

5.30 p.m. Tea Break and End of Day 1 
 

 
 
 
 
 
 
 
 
 
 



 
 

TIME ACTIVITIES VENUE 

DAY 2 (FRIDAY) 
04 July 2025 

8.00 a.m. 
– 

8.30 a.m. 
Participant Registration 

 

8.30 a.m. 
– 

9.00 a.m. 

OPENING CEREMONY 
Welcoming Note by MAMA President 
Officiating Speech by KPPM 
Montage 

 

9.00 a.m. 
– 

10.00 a.m. 

KEYNOTE ADDRESS: 
Title: 

Keeping the Profession Intact: Professional Boundaries and 
Autonomy 

Speaker:  
Mr. Zulhelmi Abdullah 
Chief Assistant Medical Officers Malaysia 
Assistant Medical Officer Service Branch, MOH 

 

 

10.00 a.m. 
– 

10.30 a.m. 
Coffee Break 

 

10.30 a.m. 
– 

12.00 noon 

FORUM 1: 
Topic:  

Managing Medical Ethics and Professionalism Towards 
Autonomy  

Panelists: 
1. Mr. Alias bin Abu Hassan  

Head of Policy & Strategic Planning Sector 
Assistant Medical Officers Service Branch, MOH 

2. Mr. Mohd Amir bin Hashim  
Chief Assistant Medical Officer  
State Health Department Penang, MOH 

3. Mr. Wilson a/l Perianayagam  
Chief Assistant Medical Officer  
State Health Department Selangor, MOH 

Moderator:  
Mr. Wan Asrulnizam bin Wan Mustapha 
Secretariat Medical Assistant Board 
Assistant Medical Officers Service Branch, MOH 

 

 

12.00 noon 
– 

2.45 p.m. 

VISIT TO EXHIBITION BOOTH/ 
LUNCH/FRIDAY PRAYERS 

 

2.45 p.m. 
– 

4.45 p.m. 
CONCURRENT SESSION 

 

4.45 p.m. 
– 

6.00 p.m. 

An Afternoon with YB MK  
Topic:  

Professional Boundaries and Autonomy: The Future for 
Medical Assistants  

 



TIME ACTIVITIES VENUE 

Moderator:  
Mr. Zulhelmi Abdullah 
Chief Assistant Medical Officers Malaysia 
Assistant Medical Officers Service Branch, MOH 

 

6.00 p.m. Tea Break and End of Day 2 
 

 
 
 
 
 
 

TIME ACTIVITIES VENUE 

DAY 3 (SATURDAY) 
05 July 2025 

8.00 a.m. 
– 

8.30 a.m. 
Participant Registration 

 

8.30 a.m. 
– 

9.15 a.m. 

Plenary 4 
Title:  

Simulation in Paramedic Education 
Speaker:  

Assoc. Prof. Dr. Mohd Johar Jaafar 
Faculty of Medicine UKM 
 

 

9.15 a.m. 
– 

10.00 a.m. 

Plenary 5 
Title:  

Internationalization of the Medical Assistants Profession 
Speaker:  

Nurhan Norris Ma Weng Chuen 
Higher Colleges of Technology, Sharjah UAE 

 

 

10.00 a.m. 
– 

 10.30 a.m. 
Coffee Break 

 

10.30 a.m. 
– 

11.30 a.m. 

FORUM 2: 
Topic: 

Love of the Profession: Our Views and Our Concerns 
Panelist: 

1. Haji Mohd Radzi Bin Hashim  
Former President of MAMA 

2. Haji Idris M. Nor  
Former President of the NUAMO West Malaysia 

3. Haji Moideen bin Hasan  
Former Director of ILKKM SAS 

Moderator:  
Haji Samsuri bin Mat 
KPPN Terengganu 

 

 



TIME ACTIVITIES VENUE 

11.30 a.m. 
- 

12.45 p.m. 
CONCURRENT SESSION 

 

12.45 p.m. 
– 

2.00 p.m. 
LUNCH 

 

2.00 p.m. 
– 

4.30 p.m. 

SKILL-BASED WORKSHOPS 
Station 1:  

Artificial Intelligence 
Station 2:  

Simulation (MEGACODE) 
Station 3:  

Clinical Examination in Trauma Care  
Station 4:  

E-FAST  
 

 

4.30 p.m. 
– 

6.00 p.m. 

An Afternoon with Datuk KPK  
Topic:  

The Medical Assistants Profession: Facing National & Global 
Challenges 

Moderator:  
Mr. Zulfikar Mohamed Khawari 
Head of Profession Development Sector 
Assistant Medical Officers Service Branch, MOH 

 

 

6.00 p.m. Tea Break and End of Day 3 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



TIME ACTIVITIES VENUE 

DAY 4 (SUNDAY) 
06 July 2025 

8.00 a.m. 
– 

8.30 a.m. 

 
Participant Registration 
 

 

8.30 a.m. 
– 

9.15 a.m. 

Plenary 6  
Title:  

International Interfacility Evacuation: Sharing Experience by 
Medical Assistants  

Speaker:  
Mr. Muhamad Muhsin bin Zaidi  
MZ Medicare 

 

 

9.15 a.m. 
– 

10.00 a.m. 

Plenary 7 
Title:  

Empowering the PP Profession in the Private Sector: Sharing 
Experience by MA 

Speaker:  
Senior Medical Assistant  
Gleneagles Kuala Lumpur 
 

 

10.00 a.m. 
– 

10.30 a.m. 

 
Coffee Break 

 

 

10.30 a.m. 
– 

11.30 a.m. 

ACADEMIC FORUM 
Topic: 

Higher Education for MA’s: Opportunities and Challenges 
Panelists: 

1. Assoc. Professor Dr. Alias Mahmud 
Faculty of Technology and Applied Sciences, OUM 

2. Dr. Marzani Mohammad Yusop 
Lecturer  
Faculty of Medicine, University Sultan Zainal Abidin (UniSZA)  

3. Mr. Eddy Abdul Raub 
Lecturer  
Faculty of Allied Health Sciences, IJN College 

Moderator:  
Dr. Amsyar Daud  

 

 

 
11.30 a.m. 

– 
12.30 p.m. 

 
Conference Resolution Presentation 

Chairman NCMA 2025 
Award Presentation 

Best Oral Presentation 
Best Poster Presentation 

Closing Remarks 
President, MAMA 

 
Announcement of the 10th NCMA Organizer  
 
Photography Session 
 

 



TIME ACTIVITIES VENUE 

12.30 p.m. 
– 

01.30 p.m. 
LUNCH 

 

End of Conference 

 
 
 
 
 
 


